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Recruitment Line    0844 884 3499  

Job function  Home Working Outbound Sales Advisor  
Reports to  Sales Team Leader  
Location  UK Wide  
 
Hours  

 
20, 26, 32, 37 & 42.5 hour week shifts  
(26, 32, 37 & 42.5 hour shifts are by invitation only) 
 
Monday to Friday – 5pm to 9pm (Core Hours) 
Saturdays – 10am to 4pm 
Sundays – 10am to 4pm 
 

Level  Non Managerial  
 
Job purpose  
The main purpose of the job is to: 

�x Sell products or services to the consumer or business markets 
�x Achieve Targets and KPIs 
�x Capture customer data accurately and input it to a CRM/DB platform 
�x Generate consultations / quotes or follow up opportunities 
�x Support the sales process and pipeline activities of Virtual Model Office 
 

Person Profile  
 
�x Minimum of 3 years full time work experience 
�x Minimum A Level education or equivalent (degree desirable) 
�x B2C outbound sales experience, ideally within the telecoms industry (e.g. H3G, Vodafone, O2, Orange, T-Mobile 

Carphone Warehouse or SKY,) 
�x Confident telephone manner  
�x Good organisational skills, motivated, with a self starting attitude 
�x Well presented with a positive, proactive and professional approach. 
�x IT literate 
 
Job Specification  
 
Key Responsibilities 
 

�x Deliver personal and team sales targets 
�x Deliver KPIs 
�x Close sales using a consultative approach which advises customers on the  range of products available and sells 

in the best fit for them   
�x Give impartial advice to ensure customers purchase the right product  
�x Deliver and maintain a quality service at all times 
�x Capture information, record it accurately and input it according to the company quality standards  
�x Handle both incoming sales calls and make outgoing sales calls 
�x Look after the customer relationship in pre sales for an effective handover to post sales 
�x Develop knowledge of the product range 
�x Contribute ideas and suggestions to help VMO to grow, develop its offering and achieve best practice 
�x Behave in an ethical and professional manner at all times, taking an open and honest approach to all 

responsibilities 
�x Follow the guidelines required for delivering each campaign/promotion 
�x Attend meetings and team briefings 
�x Participate in training and coaching sessions 
�x Carry out any other duties required by the Company 
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Essential Skills and Abilities 
�x Sales experience in a target oriented environment, particularly closing skills 
�x Ability to work to KPIs  
�x Customer service ethos 
�x Listening skills 
�x Attention to detail 
�x Accurate and full data capture 
�x Objection handling 
�x PC and Web literate  

 
Essential Attributes 

�x Target driven and results oriented 
�x Money motivated 
�x Dynamic 
�x Bright and articulate 
�x Clearly spoken  
�x Friendly and polite 
�x Positive attitude 
�x Determination 
�x Self motivated 

 
Preferable Skills 

�x Knowledge of the mobile phone market 
�x Previous outbound mobile phone sales experience 

 
Technical Requirements  
VMO does not provide any equipment for the  set up of your home working station or environment  
 
Computer Requirements:  
 
�x A personal computer with at least a 1 GHz Pentium III processor or better 
�x A reliable DSL or Cable Modem connection to the internet (minimum 2MB speed  and you must be connected to 

your  router through your LAN cable  as no wireless connections will be supported )  
�x A minimum of 1 GB of RAM Memory 
�x Windows XP (we do not recommend the Home Edition) 
�x Internet Explorer 7 or above 
�x A minimum of one USB port (USB version 2) 
�x It is compulsory that a DSP (Digital Sound Processing) headset is used, these headsets are designed for VOIP 

applications and will provide the best quality  - VMO will recommend the type of headset and where to buy them 
(approx cost about £30) 

 
System configured to Microsoft's recommendations as outlined on their “Protect Your PC Web Site." These steps include: 
 
�x Windows Update enabled and configured to update automatically 
�x Windows standard firewall enabled on systems where it exists 
�x Anti-Virus software installed and configured to automatically update (please refer to Microsoft's website for 

instructions on securing your system) 
�x A monitor capable of displaying at least 1024 X 768 pixels 
�x A sound card installed 

 
Remuneration  Package  
 
�x Salary – up to £14,365 (£6.50) per annum after successful completion of three months probationary, the base starting 

salary is £12,818 (£5.80) per annum, based on a 42.5 hour week. 
�x Bonus – uncapped though on target is £10,400 per annum based on a 42.5 hour week 
�x 20 days holiday plus 8 statutory holidays per annum based on a 42.5 hour week 
�x Remember your are working from home so no more travelling costs (£5) or expensive lunches (£5), we estimate this 

is an additional enhancement to your package of £2,600 per annum   
�x Free Membership to Employee Pulse, our online rewards and incentive scheme 
�x Discounted Health Care 
 
All new starters wi ll commence employment on a three month probationary period  


